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CQNG HOA XA HQI CHU NGHIA VIET NAM
DQc lfp - Tq do - II4nh phric

.-
D6ng Nai ngdy'l) thdng)D ndm 2023

QUYNTDT.NH
Vd viQc c6ng b6 HQ th6ng quin g ch6t lugmg phn hqp ti6u chuAn

qu6c gia TCVN ISO 9001:2015 rfrng dgng c6nq nghQ th6ng tin
trong ho4t ilQng crla SO Ngo4i vg (l6n 2)

GIAM DOC SO NGOAI VU DONG NAI

Cdn ct,Quy6t dinh s.i 1g/2014/QD-TTs nsiy 05 thdng 3 ndm 2014 c*a Thi tudng
Chinh phi vA viQc dp d1tng HQ th6ng quan lj,chdt bgng theo TiAu chuin qu6c gia TCVN
ISO 9001:2008 vdo hoqt dQng cia cdc co quan, t6 chtc thu|c hQ th6ng hdnh chinh nhd
rurdc:

Cdn ct Quyit dinh sii 42/2022/QD-UBND ngdy 27 thdng 9 ndm 2022 cfia IJy ban
nhdn din tinh D6ng Nai ban hinh Quy dlnh vi ch*c ndng, nhiQm vq, quyin hqn vd co cdu
t6 chtc cfia Sd Ngoai vq tinh Ddng Nai;

Cdn ct K6 hoqch s6 lOltXU-SNgV ngdy 06 thdng 02 ndm 2023 ctia Sd Ngoai vu vi
vi\c duy tri, cai fi6n hQ th6ng qudn lj'chiit fuong theo fiAu chudn TCVN ISO 9001:2015
tqi Sd Ngogi vu ndm 2023;

X6t dA ngh! cria Trudng ban Ban Chi dao xdy dqng, duy tri, c6i tiiin HQ th6ng qu6n

lj chdt luqng theo tiOu chuAn TCVN ISO 9001:2015 cua Sd Ngo?i vu,

QUYET DINH:

Di6u 1. Cdng b6 HQ thdng quan ly ch6t luqng c6 img dpng c6c phAn mAm c6ng

nghQ th6ng tin vdo ho4t tlQng cria Sd Ngo4i vu phn hqp Ti€u chuAn qudc gia TCVN
ISO 9001:2015 theo quy <linh tpi Quyet <linh s6 l9l2014/QD-TTg cta Thi.tuong
Chinh phri d6i v6i c6c linh vuc ho4t dQng tai Phu luc ban hanh kdm theo Quy6t dinh

niy.

Didu 2. Quytit dintr niy thay th6 Quy6t dinh si5 144/QD-SNgV ngdy 2311012020

cria Sd Ngo4i vg.

Didu 3. Tru0ng.ban Ban Chi <t4o xdy dpg, duy tri, cii tii5n HQ th6ng quan li chAt

lugng theo ti€u chudn TCVN ISO 9001:2015, ChAnh Van phdng, Truong c6c phdng

chuy€n m6n, tton vi thuQc Sd Ngo4i 4r chiu trrich nhiQm thi hdnh Quy6t dirth niry./ .3=-

Noi nh$n:
- Nhu Didu 3;

- Sd Khoa hgc vd C6ng nghQ;

- Ban Gi6m tl6c Sd;

- Luu: VP, ISO.

NGOAI VI

Gi'"*Z



PHU LUC

cAc LINH VUC HOAT DQNC CirA 56 NGOAr Vtr DUqC CoXC S6
ruU nqr rltu cnuAx eu6c cn rcvt\r Iso 9001:2015

(Ban hdnh kdm theo Quydt dinh s6 e.la 199-t*rV ngdy,lJ 7 1 912 02 3 cia Sd Ngoqi vu)

STT TOn qui trinh Ghi chri

I euY TRiNH THo TVc HANH cHiNH

LINH VUC HQr NGHI, Hor THAO QUoC Tf

l.
Thri tuc cho ph6p tii chric h$i nghi, hQi thno quOc tii thuQc thAm
quy€n cho ph6p cria Thri tuong Chinh phi Qr.01

2.
Thri tpc cho phdp t6 chric hQi nghi, hQi thAo qu6c tii kh6ng thuQc

thAm quy6n cho ph6p cia Thri hrdng Chinh phri QT.02

3.
Thri tqc cho chti truong ding cai fii chric hQi nghi, h6i thio qu6c fii
thuQc thAm quyAn cho phdp cria Thri nrting Chinh phn

Qr.03

4.
Tht tuc cho chri truong deng cai trl chric hQi nghl, hQi thno qu6c tti
kh6ng thuQc thAm quy€n cho phdp cta Thri tuong Chinh phri

QT.04

LiNHwCLANHS\t

5.
Tht tUc Chrmg nhan hnh sU, hqp ph6p h6a hnh sg giAy td, tai liQu tai
c6c co quan d hong nu6c.

Qr.0s

6.
Thn qlc Chung nhQn xuit ninh gi6y td, tai ligu tgi cric 

"o 
quun O tt*g

nu6c.
QT.06

7.
Thri tuc c6p hQ chi6u ngoai giao, hQ chi6u c6ng vu (kh6ng gin chip
diQn tt) tai co quan trong nu6c cria BQ Ngo4i giao

Qr.07

T QUY TRiNH NQI BQ

1. Quy trinh quan lf vAn ban di vd vdn bnn d6n QTNB.0l

2.
Quy trinh chuyiin hd so, vin bAn <t6n tr6n phdn mAm @uan tl vdn
bdn ddn di€n t*)

QTNB.02

-'.
Quy hinh tham muu xri lf vin bin (soan thao, bj, ban hdnh vdn
bdn hdnh chinh)

QTNB.03

4. Quy trinh ph6t hdnh vdn ban ttiQn tu di (qudn lj, vdn bdn di diQn t&) QTNB.04

). Quy trinh lm trf h6 so tdi liQu QTNB.05



STT TOn qui trinh Ghi chri

6. QT <lio tao, b6i dudng CBCC QTNB.06

Quy trinh x6t thi tlua khen thudng QTNB.07

8. Quy trinh chuy6n giao th6ng tin QTNB.08

9. Quy hinh cung c6p thdng tin theo y6u c6u QTNB.09

10. Quy tinh bno ti, sria chta m6y m6c, thi6t bi QTNB.l0

ll Quy tinh tl6n ti€p dodn vdo ldm viQc t4i tinh QTNB.ll

t2.
Quy trinh deng tA'i fin, bdi h6n Trang th6ng tin diQn tu (Website)

Sd Ngo4i vu ti.ing ViQt
QTNB.l2

lJ. Quy trinh ding tdi tin, bdi tr€n Trang th6ng tin <liQn tl (Website)

Sd Ngo4i vp tii5ng Anh
QTNB.l3

D;ila9



CQNG HdAxA Hor cHt NGHIA vrDT NAM
DQc l$p - Tq do - Hgnh phric

BAN CONG BO
so Ncoar vu

COng b6 HQ th6ng quAn ly chAt lugng c6 img dqng c6c phdn m€m
c6ng nghQ th6ng tin vio hoat tlQng cria S0 Ngo4i vU phn hqp

Ti6u chuAn qu6c gia TCM,i ISO 9001 :201 5 cl6i v6i cric linh vUc
ho4t <lQng cria Sd Ngoai vq.

(theo Phu luc ban hdnh kim theo Quyiit dinh sii 6.ta 19p-57,1ty
ngdy lJ /10 /2023 cia Sd Ngoai v4.)

Bin c6ng bd niry c6 hiQu lqc k6 tt ngny ban hirnh./.

D6ng Na| ngdy4& tfuing l0 ndm 2023
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